BAI VIET
VE SAN PHAM, MO HINH CAI CACH HANH CHINH
QUY 1 NAM 2026 PANG AP DUNG HIEU QUA
TAI KHOA PHAU THUAT TAO HINH - THAM MY, BENH VIEN AN BINH

Tiép nhin y kién phan anh ciia Than nhén - Nguwoi bénh (ndi tri)
, thong qua ma code QR
(Kem cong van so /BVAB-TCCB, ngay thang 02 nam 2026)

1. San pham thudc linh vie: Cai cach thu tuc hanh chinh trong kham, diéu tri
va cham soc nguoi bénh ndi tru tai bénh vién.

2. Noi dung san pham:

https://get-qr.com/8WZDaG

Tiép nhan y kién ngudi bénh diéu tri ndi trd tai khoa la nguf)n
thong tin quan trong giup bénh vién ghi nhén va cai thién chat
lugng qua cac kénh tiép nhan truyén théng nhu hom thu gop
¥, 80 gop ¥, sO dién thoai, duong day néng ciia bénh vién, cay
Kiod .

tha Ehgu thuat tao hinh-Tham my trién khai tao ma QR
code d€ tiép nhan thong tin, phan anh nhanh chéng cua khach
hang (Than nhan/ Ngudi bénh) gitp gidm céc thu tuc hanh chanh khong can thiét.

3. Tinh hinh trién khai va thwc hién san phim, mé hinh cai cich hanh
chinh:
M3 QR code duoc niém yét tai budng bénh.

4. Hiéu qua ciia sin pham

Da dang hon cac thong tin phan anh/gop y trong qua trinh cham soc va diéu tri
tai khoa, hd trg tot vao viéc cai tién, nang cao ning luc phuc vu huéng téi sy hai
long cua khach hang.

Giao dién d& sir dung, thao tac don gian gitp khach hang d& hiéu va thuc hién.

Ap dung cong nghé thong tin vao viée tao ma QR tiép nhan ¥ kiép phan h6~i
giiip cho viéc thu thép thong tin cua khach hang gui gop y va phan hoi dugce dé
dang va thuan tién hon, dir liéu thong tin duoc lu'}l trir sau khi khach héng bam
gui. Ngoai ra con giup cho nhén vién phu trach tiép nhén, xu ly va phan hoi kip
thoi, gép phan dam bao an toan cho nguoi bénh mdt cach khoa hoc chuyén nghiép.

Thuan ti¢n hon cho khach hang khi can gop ¥ ma khong phai tim va ghi vao
sO gop truyén thong, gitip giam cac biéu miu niém yét tai khoa./.


https://get-qr.com/8WZDaG

